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Part | General Conditions

E—% ARIIEMAA

Article 1 Description of the Contract

1. REE#HZEEWARRATHE (UWTERABL) 5k 5174 sMa0 ik 6 F A .
1. This contract is for the use of travel agencies in Yunnan Province (hereinafter referred to as “travel agencies") and tourists to sign
package tour contracts outside the province.

2, HHA RN TR AT AR EM BT, HBRMRAT 4L 528 7F " E WY AR AT AL 30 £k
WATBE R E BN IRATAE 2 XN (P AAFRS W 2. £ & Z B RAT AL 2 S R BE LUIRAT # 4
S5 R AT iR AT

2. The authorized travel agency shall be a travel agency registered with the industrial and commercial and market supervision
authorities and has obtained a travel agency business license or a branch (branch and service outlet) of a travel agency registered with the

tourism administration department. Branches of registered travel agencies can only sign travel contracts with tourists in the name of travel
agencies.
3. Uik H AERTHE LT AEIT 6/, MEREERTHELEREOER. BNEHH, U
FCE R, AT AL F 28 VA kB R SRAT H s E B AR Z B,

3. Tourists who do not sign contracts at the business premises of the travel agency shall pay attention to verifying the identity of the
business representative of the travel agency, the power of attorney, the copy of the business license, the copy of the business license of the
travel agency or the copy of the seal of the travel agency.

4, AAMLAT R imZWNE, NARTHEERGRLZAE.

4. The seal affixed to the contract signed by the authorized travel agency shall be the seal of the travel agency or the special seal for the
contract.

5. RALEANLERABRRGEALAHMRUNLEET, R REZBAET TEANE,

5. Both parties shall voluntarily choose the options provided in the terms of this contract, or voluntarily fill in the blanks.

6. X FHE—%, AAdfREETUSELASCAANZHTRESZA R, EFLRRESE
G PR RL Y i AT M A AT

6. By consensus of both parties, the authorized travel agency and tourists may change or supplement the contents of the contract in
writing, but they shall not mitigate or exempt the responsibilities that should be borne by the travel agency.

B WHIFIN S

Article 2 Rights and Obligations of Both Parties

WwEE AT, AEAATT . RAERAX S0 T: 1. FHH

A

The tourist is Party a and the travel agency is Party B. The rights and obligations of both
parties are as follows: 1. Party A's rights

(D
(2)
(3)

BXRCITHRE R R GRIETEFRAFFAE) LR BATHR X .

Party B is required to perform relevant obligations in accordance with the contract and the Travel Itinerary and Service Standards.

ERRGELWNE — AR, HRTH.

Refuse the act of transferring or joining a group without prior consensus.

HRE EEBIRFEF RS, FREL LT8G T, T 5 74T % ki SR @

TH, AR T Wi S E RARRE WY, Sm F AT 5 i SUE 84T 4 o

Party B has the right to choose tourism products and services independently, to refuse Party B's designated shopping places and arrange to
participate in other paid tourism projects, and to refuse Party B's tour guides'forced or disguised forced shopping and participation in other
paid tourism projects.

4) AXAREFAGERCTHALE.
Party B is required to issue an invoice when paying the travel expenses.
(6) ABE®, REAGIRMZHENFIEE,
Human dignity, ethnic customs and religious beliefs are respected.
(6) ZEAH. MFERLEF AR, ARERCTRIFERTF; AL, MEZEREN, AR
REFBEE.

Have the right to request Party B for rescue and protection in case of danger to personal and property safety; Those who suffer personal or
property damage shall have the right to compensation according to law.

(1)
(8)

EaENEZIPER A XTI TRFIEER T BRI,
Complain to the relevant department or request Party B to assist in the claim when the legitimate rights and interests are damaged.
(FEARFMEREE) « (PEARZIPEHFREN R E) 87 KEE,
The Tourism Law of the People's Republic of China, the Law of the People's Republic of China on the Protection of Consumer Rights
and Interests and other relevant laws,



EABT F WM LT, 2, F
7 B X 5

Other rights granted to Party A by laws and
regulations. 2. Obligations of Party A

(1) wEEEF (RERER) ETAR, EoEREEAERAMAREERL, AL RLE
I, RIEFTRENERRA T RERTIRLRAHEKR.
Fill in the contents of the Tourist Registration Form truthfully, inform the personal health information related to tourism activities, and be
responsible for its authenticity to ensure that the contact information provided is accurate and timely.

(2) #%BA R =S5 A

Pay the travel expenses according to the contract.

(3) BFEE, EAMEXAR, ERBETEFINEZZES, T256F. BEMSFE
e
Comply with laws, regulations and relevant provisions, do not engage in illegal activities during travel, do not participate in pornography,
gambling and drug-related activities.

(4) HFRArBFotanE, BERKEEHHHRNBIR., XUEXPRHEM, ZFRER
B, RIFESTE, HF (FELREARECHT ALY AT HAE,
Observe public order and social morality, respect the customs, cultural traditions and religious beliefs of tourist destinations, protect

tourism resources, protect the ecological environment, and abide by civilized behavior norms such as the Convention on Civilized Behavior
of Chinese Citizens in Domestic Tourism.

(5) XM ERREARLFEHY IR S EE UG XM, WHRERELEE X
Bzt L EHET URE
To cooperate with the measures taken by the state to temporarily restrict tourism activities in response to major emergencies, as well as the
safety precautions and emergency measures taken by relevant departments, institutions or tourism operators.
(6) ZEREECHWTEYE, MAEBEFIEe, AMEF. FEHE, TETEFLRF.
Take good care of your own luggage and articles, carry cash, securities and valuables with you, and do not carry them in your luggage.
(7) FERIEED TR EBAMAET, NREHERG LRAT A, TRELHERNEGENE: T
THRUNABRIEED; ARERBLEERIEALA R EGENE, TRIEL L, TH (F. ), #E
TRIEREAFTLUTH,
In tourism activities or in the settlement of disputes, measures should be taken to prevent the expansion of losses, not to damage the
legitimate rights and interests of local residents; not to interfere with the tourism activities of others; Do not harm the legitimate rights and

interests of tourism operators and tourism practitioners, and do not take improper actions such as refusing to get on or off the plane (vehicle,
ship), delaying the journey or leaving the group.

(8) EfTZHEANHE, MY TRGERNOHEENESRENTE, EFREEFH
ZAETHNE, FHETHNEL AT,
During the period of self-arranged activities, they should choose activities within the scope of their own risk control, abide by the safety
warning regulations in tourism activities, and be responsible for their own safety.

3. T EIAA

3. Rights of Party B

(1) RAEF 7 R EFERILIARE R R RS ENT A RESH
Decide whether to accept Party A's application for participation in the tour according to Party A's physical condition and relevant
conditions.

(2) BEWHRHENELERTF.
Verify the relevant information provided by Party A.
(3) B A B 27w F A R 2 Uik 5%
Collect the full amount of travel expenses from Party A in accordance with the contract.
(4) #EHANBELRELN, FTURRZ AR RSB HEEIFERT TR A
In case of emergency, the tour group may take safety precautions and emergency measures and require Party A to cooperate.
(5) EHEFTRHUNEBEFANENT6EER,
Reject Party A's unreasonable requirements beyond the contract.
(6) B J7 2 A2 1R i 78 o F Bk MR A 4 B E 27 2 A R AT A A E R .
Require Party a to be liable for damages to Party B's legitimate rights and interests in tourism activities or in the settlement of disputes.
(1) 5lRF AR, XHKE, HEFFEEfs RES A ENTA. 4, THBX
%

Guide Party A to travel in a healthy and civilized manner, and dissuade Party A from violating laws and social
morality. 4. Obligations of Party B



(1) #BERAM GRETEEMSTAE) AFHFRERS, TEERERETEZH.
Party B shall provide services for Party A in accordance with the Contract and the Travel Itinerary and Service Standards, and shall not
change the travel itinerary without authorization.

(2) B & BE R B AT I P e A AR 5o

Order products and services from qualified suppliers.

(3) TUAEEBRNEALIRIEEZ, FWF 7, @AY SE 7 AT 5 R iETUE KB
[l 404 T IF %4 F 55
Party B shall not organize tourism activities at unreasonable low prices, lure Party A, and obtain unfair benefits such as rebates by
arranging shopping or paying separately for tourism projects.

(4) REFHFHBRTZHE GBS, B oGYE ], E1F35 2937 B F o7 st 48 &
#8137 P
Party B may arrange free activities and free shopping time according to Party A's requirements, but shall not designate a shopping place or
bring Party A into the designated shopping place.

(5) AHHERwxEmARTRELZHENET RERET, BRETAEETRT 2R B 89
BEAR. REIE; REBHTFHRZLERET ML LBREE. FAIEeSMREBNNEY; T
FREFTUREFTENEL; NARETAUREE, EAALHEME L EHBFE T
Before leaving the tour group, Party B shall truthfully inform Party B of the specific itinerary and relevant specific matters, including but not
limited to the important regulations and customs of the tourist destination, the safety precautions and safety measures in the tourist activities,

the circumstances in which Party A is not suitable to participate in the tourist activities, and the information that Party B may be exempted
from liability according to law; Emergency contact information and other matters that should be notified as stipulated by laws and regulations.

(6) #BEFNRE, HikiErdNZHFe (FEAREIMEREE) . (FBEARETELA) AL
B E S 3 A
According to the contract, the licensed tour guides who meet the requirements of the Tourism Law of the People's Republic of China and
the Regulations on the Administration of Tour Guides shall be arranged for the tour groups.
(1) ZEREFARENRENLEG. TFEYw.
Properly keep the certificates, luggage and other articles entrusted by Party A.
8) WHAE. MPREZEREN, NUARReELENRF RB#EE, BEFH AL,
W =R AR KT A
When Party A's personal and property rights and interests are damaged, Party A shall take reasonable and necessary protection and rescue
measures to avoid the expansion of Party A's personal and property rights and interests.
(9) BRI ALERIFATRFHMY, RBELHEG ERKT K.
Actively coordinate the handling of disputes in travel itineraries and take appropriate measures to prevent the expansion of losses.
(10) mFFRHELE.
Provide the invoice to Party A.
(D) AREXFHAAGEBRE,
Party B shall keep Party A's personal information confidential in accordance with the law.
(12)  REATRFHEREFEN, MU F rEEEAMEE FAiEeeB e, B=F Ik
il S5 E4E
If the contract is terminated during the travel, Party B shall assist Party A to return to the place of departure or the reasonable place
designated by Party A. Article 3 Entrustment of Tourism Business
1. ZHRERFRAEIRIETE, AT ERRIELFHZREMRATHERN, MERFFHE
F &
1. If Party B determines to entrust other travel agencies to receive the travel business according to the travel itinerary registered by
Party A, it shall obtain the written consent of Party A.

2. LHEIIEL F e AW HATAHE, XERBRATHLSAEEHENEER R, H5%Z/RAT
HAEITZH AR, AREFEENETR S ZHRIATE;, XZHRATHENN, NAEENTE; & F
FREmERMEWN, LHNAEREBERE: XZERRTHEKERF IR ERTFT T oExR s REN,
RLAEER T

2. If Party B entrusts the travel business to other travel agencies, the entrusted travel agency must have the corresponding business
qualifications, and sign an entrustment contract with the entrusted travel agency to stipulate the service arrangements and standards for
receiving tourists; if the entrusted travel agency breaches the contract, it shall bear the liability for breach of contract; if it causes damage to
Party A's rights and interests, Party B shall bear the liability for damages; If the entrusted travel agency causes damage to Party A's legitimate
rights and interests intentionally or negligently, it shall bear joint and several liabilities.

FK fRSRERE

Article 4 Service Quality Standard

A E SR E S, R 1 B AR BT Y Ak B R BT IT R AR S

When organizing tourism activities, travel agencies shall order products and services from legitimate suppliers with corresponding

qualifications.

SER K Herrge A

Acrticle 5 Travel expenses



1. mmF R asE: (1) z08%; (2) #E#; (3) % CReEASH); (4 REERWE—E1RR; (5) MRITHR
F%; (6) FWMEHE; (7)) HEAurETE#RA. 2. ek ATEE: (1) RisgRENAARERRER; (2)
B E R E Bk ATHIXAARA; (3) TRFLENKREFNAFA.
1. Travel expenses include: (1) transportation fee; (2) accommodation fee; (3) meal fee (excluding wine fee); (4) first entrance fee of tourist attractions; (5)
travel agency service fee; (6) tour guide service fee; (7) other travel project fees. 2. Travel expenses do not include: (1) personal travel insurance expenses
insured by tourists; (2) expenses not stipulated in the contract to be paid by the travel agency; (3) personal expenses incurred by tourists during the trip.

BRE ARAR

Article 6 Terms of Payment

1. BT ARE, ¥ 7R 77 245 A .

1. When signing the contract, Party A shall pay the full amount of travel expenses to Party B.

2. XMtk AR, THMWETEELE,

2. When paying the travel expenses, Party B shall issue an invoice to Party A.

X RERLRE

Avrticle 7 Tourism Safety Guarantee

1. ZH A E @ RIFHERR, FRIEFTIR M BR824 X R 2 2 EE K.

1. Party B must purchase Yunnan tourism portfolio insurance and ensure that the reception services provided meet the requirements of relevant tourism
safety standards.

2. 7R YRTE 7 E iR A B BRI BAR RIS W or RS EE & SRR A E R
RENEGERNM AN, RO ERR AR FHRAHE,
2. Party B shall remind Party A to purchase travel personal accident insurance and related insurance; If Party A suffers from personal injury or property

loss due to its own physical condition or other unexpected factors during the travel, it shall be dealt with in accordance with the relevant provisions of the
purchased insurance.

EI\& AREE

Article 8 Contract Modification

1. RIETRITSER, FAUIEGRTEAWRANSFHEUEE A, CHFERELSEHIREL, FHitEp
WS F oA = AR,

1. Party A may transfer its own rights and obligations under the contract to a third party before the start of the travel itinerary, and Party B shall not
refuse to do so without justified reasons, so the increased expenses shall be borne by Party A and the third party.

2. FLXFWHE -, TUFEAHAREGRARHAL, AHRFTEF. ZEHIA, XEFHFH5LHER
WRHEREE, WRAAREFHI; G mRERA RSN FEROHL, BRERE T AE; B IRKEE
Fl, THMLEAFT,

2. Party A and Party B may change the contents agreed in the Contract in writing upon consensus through negotiation, and both parties shall sign and
seal for confirmation, or the tour guide or manager, planning and dispatching personnel appointed by Party A and Party B shall sign for confirmation; the
increased travel expenses and losses caused to the other party shall be borne by the party proposing the change; Party B shall refund the reduced travel
expenses to Party A.

3. AHATHARTT R FBHERREREALLRETIRY, wEARE, KE. AWE. i, Bi. 2
T, REANKEM, BFTAFTRIUL. Tae# ot T e e EWEIL, K7L s UBUET R EH
To BUHMTRE, ZHMF A RAKKEFEA; LHRBEAC MBS EBTHIAIFTETTELNE AN, T
FE LR AR T,

3. In case of force majeure (referring to the objective circumstances caused by natural and social reasons, such as natural disasters, wars, terrorist
activities, turmoil, riots, strikes, public emergencies, government actions and other unforeseen, unavoidable and insurmountable circumstances) before the trip,
both parties may cancel the trip or postpone the trip through consultation. If the trip is cancelled, Party B shall refund the travel expenses to Party A; if Party B

can prove that it has paid the non-refundable expenses to the local travel agency or the performance assistant, Party B may be exempted from liability in part or in
whole.

4, ETBRFREATRASRLERTHEREET RN, THTUEMERFH 50% U ERRRARE, 4
MAETURE;, ARARALEERRELN, ZHTURAEAZNEE, BN YHME SR AEFIERE,
4. In case of failure to perform or continue to perform the contract due to force majeure during the trip, Party B may change the corresponding contents

after obtaining the consent of more than 50% of Party A's members; If it is impossible to solicit opinions due to urgent circumstances, Party B may decide to
change the content, but shall bear the burden of proof for the decision made.

5. AT MARSHREEFERTIHEARK, FREEHF T,

5. If the tour guide needs to be replaced due to force majeure or special reasons, Party A shall be informed in a timely manner.

BNF BFIMER

Article 9 Termination of the Contract
1, WAEMARFSEM T HULE (B7H REBEWREAFEN, LH N Y4E T FRE

1. If Party A proposes to terminate the contract more than 7 days (including 7 days) before the start of the trip, Party B shall return it to Party A.



ARG FAHEATRITGER T BT R k6 FY, & TR ERLERNSEA:
Full travel costs; If Party A terminates the contract within 7 days before or during the journey, the necessary expenses shall be deducted according to the
following standards:
TRFHERI6 H (46 H, TED £4 H, #HkiEsH L 20%.
From 6 days (including 6 days, the same below) to 4 days before the start of the trip, according to 20% of the total travel expenses.
(2) ARFHHIEFELH, ik LHH 40%,
From 3 to 1 days before the start of the trip, 40% of the total travel expenses will be charged.
(3) TR Y H, #ikikE#F L 60%.
On the day of the start of the trip, 60% of the total travel expenses.
(4) EARF@EGAEL, LEMHEFITRTAESY.
If the contract is terminated during the journey, the necessary deduction standard is.
ik % i >60%+ (i ite % JFl - 7k Vi 5% R 600%) ik i R4 <T. 2 s 9 KR8k W0 L7 4% LR = Ll 4ol ey
SEWHFRABRTERZENFA, FHERCTER
Travel expenses x60% + (travel expenses-travel expenses x<60%) =+travel days ><days already traveled. If the necessary expenses deducted
by Party B according to the above agreed proportion are lower than actual expenses incurred, Party A shall, according to the actual situation of Party B,

REMFER LA, BREFN LB RiER AT ChmpLEmERE, NLYE#keFEmEZHRS AT
EHWAF A A RKFE,

The expenses incurred shall be paid, but the maximum amount shall not exceed the total amount of travel expenses. After deducting the necessary expenses,
Party B shall complete the refund formalities for Party A within 5 working days from the date of arrival of the notice of termination of the contract.

2. LHEATRIFGR 7T HUL (87 BD RUEBREREWN, NWFHRELFR BEA: HETETHE T
HUAAR EESREEE, AwF A RECMEE 28 RiESR R, HETHmER T 7 AEELFTE:
2. If Party B proposes to terminate the contract more than 7 days (including 7 days) before the start of the trip, Party B shall refund the full amount of

the travel expenses to Party A; if Party B proposes to terminate the contract within 7 days before the start of the trip, Party B shall refund all the travel expenses
collected to Party A and assume the liability for breach of contract to Party A according to the following standards:

(1) HAB6H (46 H, TED F4H, ZikikEALFI10%EEL 4,
From 6 days (including 6 days, the same below) to 4 days before departure, 10% of the total travel expenses shall be paid as liquidated damages.
(2) WAWMIHELH, LMAHRIERALHISNIEL 4.
Pay liquidated damages of 15% of the total travel expenses from 3 to 1 days before departure.
(3) WERYH, AHIEHRT L 20%HEL 4.
On the day of departure, 20% of the total travel expenses will be paid as liquidated damages.
Wi PRI XA RN e TR UBEF F Rk, LN YHERBAM 7T UBE, HFERRER
#aE| ik HRSATIEHAA TG A FERKTFE.
If the liquidated damages paid according to the above proportion are insufficient to compensate for the actual losses of Party A, Party B shall

compensate Party A according to the actual losses and complete the refund procedures for Party A within 5 working days from the date of arrival of the notice
of termination of the contract.

3. FARATHIENZ—M, LHTLURRER:
3. Party B may terminate the Contract under any of the following circumstances:
(1) BAERmERR, TaAFIMREEERZAN.
Those who suffer from infectious diseases and other diseases that may endanger the health and safety of other tourists.
(2) #HAFNERLWYE ETEERA < TAEE.
Carrying articles that endanger public safety and refusing to hand them over to the relevant departments for disposal.
(3) MFEHERFE TSN EHEN,
Engaging in activities that violate the law or social morality.
(4) NFEFEPmEMREE PGS, BTy, TaEHEa.
Engaging in activities that seriously affect the rights and interests of other tourists, and failing to listen to dissuasion and stop them.
(5) HEMEMEMER .
Other circumstances prescribed by law.
EH KRS SR, b S ENRRE, BAKBET T, AT EREAN, F k% kE&
HFEFE.
If the Contract is terminated due to the circumstances specified in the preceding paragraph, Party B shall return the balance to Party A after deducting
the necessary expenses; If any loss is caused to Party B, Party A shall be liable for compensation in accordance with the law.

4, BTTRARE LT . BROBHHACRGBERXSMARBRNES, DRRETEN, HRTIHEL

B
4. If the travel itinerary is affected by force majeure or unavoidable events that Party B and the performance assistant have done their duty of
reasonable care, the following circumstances shall apply:

(1) ARTHHSBTH, TLRFATHRGRAR., RTHTLBTH, ZHFAFHFELRA, FFE
BRXEW, TUERBEEENEESR; FHAIARAEREN,
If the Contract cannot be performed continuously, both parties may terminate the Contract. If the contract cannot be fully performed, Party B shall make an
explanation to Party A, and if Party A agrees to the change, the contract may be changed within a reasonable range; Where Party a does not agree to the change,



DL AL
The contract can be terminated.

(2) bLEMRE, ZHANYENREARBERRE B THIAIFELTRENER G, HAKEL T,
EREEER, ENEAn s A dF o AE, BOmsEARLE T,

If the Contract is terminated, Party B shall return the balance to Party A after deducting the non-refundable fees paid to the local travel agency or the
performance assistant; If the contract is changed, the increased expenses shall be borne by Party A, and the reduced expenses shall be returned to Party A.

(3) AERFHAANE. MERAM, LHERBAMMNEAHME, BLXHNER, dF AT 4HE,
If the personal and property safety of Party A is endangered, Party B shall take corresponding safety measures, and the expenses incurred therefrom shall be
shared by Party A and Party B.

(4) BRFHAHGH, CHULSRBAELGLEE . HEmnRERA, BT r&E; BmwELk
H, mFHF 4.

If Party A is detained, Party B shall take corresponding resettlement measures. The increased board and lodging expenses shall be borne by Party A; The
increased return expenses shall be shared by Party A and Party B.

5. MBEATRFBBREFER, CHNUMEF A EEH A MEEFAEENaBN S, FRAHFFAE. BT
LA BREBATHE AR E SRR MR, BEFEFEHAHE,
5. If the contract is terminated during the travel, Party B shall assist Party A to return to the place of departure or the reasonable place designated by

Party A, and the expenses shall be borne by Party A. If the contract is terminated due to the reasons of Party B or the performance assistant, the return expenses
shall be borne by Party B.

BHEBEARE

Article 10 Liability for Breach of Contract

1. BrdEARE

1. Party A's liability for breach of contract

(1) WHERRMNCHREFHMNE . RATEHARTE, ST 7 RMAN, YA BT

it
Party A shall bear the corresponding liability for compensation if Party A does not follow the advice and tips of Party B and its tour guide and affects the
group's itinerary and causes losses to Party B.

(2) WHBHALGFARNNEHTIAFENIEROGRA, HROTAE; ERBHETFEEREWN,
L ERAERXFREHE L, KAEWEATR,
Party A shall be solely liable for the losses arising from its personal activities beyond the scope of this Contract; If Party A leaves the tour group without

authorization during the tour, the contractual relationship between Party B and Party B shall be automatically terminated, and the expenses not incurred shall
not be refunded.

(3) mTHAHLHE, BT F. BATHBA. MiEALA RS ka2 8 RER, T YRR
%Ko
Party A shall compensate Party B, performance assistants, tourism practitioners or other tourists for any damage caused by Party A's fault.

(4) FHERBED T RE MR R A, BRI A RS A, B G 35 A 9 3K AE A L
F .

Party A shall take measures to prevent the loss from expanding in the tourism activities or in the settlement of disputes, otherwise it shall bear the
corresponding responsibility for the expanded loss.

(5) WhHHRZAETAE, RFHERENEARKEHYGHRACF BN NER. ZLHEIEAL
ERETTHA, BRI TRAN, M SREAEAMLFTE,

If Party A violates the safety warning regulations, or does not cooperate with the national measures to temporarily restrict tourism activities, safety precautions
and emergency measures to deal with major emergencies, resulting in losses to Party B, Party A shall bear corresponding responsibilities according to law.

(6) MTHHEAREARHALRATHE, BRTHFASRE. MEHREAN, &HETAE,
Party A shall bear the personal injury and property loss caused by the failure to perform the Contract due to its own reasons.

(1) BHEETZHTHHAAAL. MERELHREY, CHEFHERALEETHANSFEERD
REGCES B X 58, B BETAE,
If Party A's personal and property rights and interests are damaged during the activities arranged by Party A, Party B shall bear the damage if Party B has
fulfilled the necessary warning and explanation obligations in advance and has fulfilled the necessary rescue obligations afterwards.

2. THEATIE

2. Party B's liability for breach of contract

(D) ZHTBAERAXS R BATARXEFTHEAL RN, S REABREET. RIA
BRMAFENFTE ERFHAIRE. MPHAN, BLKR
If Party B fails to perform the contractual obligations or the performance of the contractual obligations does not conform to the agreement, it shall bear the

liability for breach of contract such as continuing to perform, taking remedial measures or compensating for losses according to law; Where personal injury or
property loss is caused to Party A, Party B shall, in accordance with the provisions of the Law of the People's Republic of China,

RICLY A R



EABREETE.

The law is liable for compensation.
(2) ZHEERITHME, GF FERAERBEAT AR L7718 F XA IR % A L5 30%E 44, #&F
ﬁA%ﬁ%\ﬁ%%Fié%%,?ﬁﬁﬁuﬁilﬁiﬁmﬁ%m1%%L3%MT%%%QO

If Party B refuses to perform the contract even though Party B has the conditions for performance, Party B shall pay Party A liquidated damages of 30% of the
total travel expenses, causing serious consequences such as personal injury and detention of Party A, Party A may also require Party B to pay compensation of
more than one time and less than three times of the travel expenses.

(3) AR FEMTLRHEANGE, THARNKRART. KN FH, YT HFMASRE. HEREK
AR B
If Party B fails to fulfill the obligations of safety warning and rescue during the activities arranged by Party A, Party B shall be liable for personal injury and
property loss of Party A.

(4) ZHRERFTHEGERCHRETE, GRFITLRESRE, FrgREERBETERE, Hi
i st A E oA, BOWFEARLF
If Party B arranges the travel itinerary according to the specific requirements of Party A and concludes a travel contract with Party A, and Party A requests to
change the travel itinerary, the increased expenses shall be borne by Party A, and the reduced expenses shall be returned to Party A.

(5) REWFRAE, LHEERTIHA. $#H. H#THY, RRCTERABRKTE, FRRFFE. T
B 4 B9 ik e 6 F Bl — BTN B9, B0 ) W 7 A kot 9% B A25% R s e O IR & Bl HY, 27 R e R R T
AT AR & R L AR 58 R, 1 BB W AT B R 3R L R R A R R 5 R

Without the consent of Party A, Party B shall pay Party A liquidated damages of 25% of the total travel expenses if Party B transfers, combines or entrusts Party
A, or if Party B merges tourists with different itineraries, different service standards and different prices into the same group; If Party A terminates the contract,
Party B shall also refund all the travel expenses to the tourists who have not traveled with the group, and refund the travel expenses not yet incurred to the tourists
who have traveled with the group.

(6) ER—METRY, ZHREMEMS, EHFFEd, R SZFREHRAY, CrmRL8is
%A

In the same travel itinerary, if Party B provides the same service and the fees are increased due to Party A's age, occupation and other differences, Party B shall
refund the increased fees.

(1) BHZHBEEERTFARLTEHALTEBLIRLN, CHNRETFNEEEFRA, FXHELE
Z ik 20%80 HE 4 4

If Party A fails to take the scheduled public transport due to Party B's reasons, Party B shall compensate Party A for its direct economic losses and pay 20% of
the direct economic losses as liquidated damages.

(8) ZHRHMRHERE KT ERNLEAEN, CHRBLT LTS ERARNER, FXHF5R
AR R FHNEN S

If the tourism project arranged by Party B is lower than standard agreed in the contract, Party B shall refund the difference between the contract amount and the
actual cost to Party A, and pay the liquidated damages of the same amount as the refund.

(9) HZFTHRFHERKATH. REERX. BE. BE. RBARE. BREHEEELERBHBIRSF
WRE, #RLHNRERE 56T, CHNREFFaReB S LRLFENEH, HXFH5REEARFTH
HAN %

If the arranged tourism items are inconsistent with the contract due to the reasons of the reception travel agencies, tourist attractions, hotels, restaurants, tourist

buses, entertainment business units and other tourism auxiliary service providers selected by Party B, Party B shall refund the difference between the contract
amount and the actual cost of Party A, and pay the liquidated damages of the same amount as the refund.

(10) ZHZRMSHEAFRAERBER., RETLRIAIFERERBERS, T HEE T A mRES L
B 3%HE N S BRI FIHEA RIATBNEERN, LM AF 7 AR5 EH S%HEAS; JEEAT A RAE
HEHEHRSFART BT T, LHRMET I RERFRT 2%hEd 4, ZEHRFHEERRESTEN, &
HAHE,

If the tour guide appointed by Party B fails to provide tour guide services in accordance with the national, tourism industry or local standards, Party B shall pay
Party A liquidated damages of 3% of the total travel expenses; if the appointed tour guide fails to reach the agreed level, Party B shall pay Party A liquidated
damages of 5% of the total travel expenses; If the tour guide is replaced without notice to Party A not due to force majeure or special reasons, Party B shall pay
Party A penalty of 2% of the total travel expenses. If the star standard is lowered after the tour guide is replaced, it shall be handled according to the preceding
paragraph.

(11) ZHARAZROSHEARERARAE, THRETRAFERETL:

If Party B and the tour guide appointed by Party B violate the contract, Party B shall be liable according to the following standards:
O B ki H R BUE, 58 R & L A,
( Party B shall bear the expenses for increasing the tourism consumption items without authorization.

QE B 4gsm i VR B, IR R R B IRIER S TUE B, o7 MR R B R YRR R 4 TUE # 3 A
FAXAERARFAFFENE; BRI ERE RN, Fi&

@) If Party B shortens the tour time, omits the tourist attractions or reduces the tourism service items without authorization, Party B shall refund the
fees for the uncompleted tourism service items and pay the liquidated damages of the same amount as the refunded fees; Omission of scenic spots without
tickets, each missing



T— AL T e T SO iR s 5 R R AT SR 4 4
Party B shall pay Party A liquidated damages equal to 5% of the total travel expenses.
OEEFILEMFAFREER. FAE. REXREMR S0, KL RIEF 7 4 F kRS- 8 A
THRFRAMER. AE. REFLERA, 38 F 7 AR R LH30%H H 244,
® In case of unauthorized suspension of the provision of accommodation, meals, transportation and other travel services to Party
A, Party B shall bear the necessary expenses for accommodation, meals, transportation and other expenses of the same level ordered by
Party A during the period of suspension of travel services, and pay Party A penalty of 30% of the total travel expenses.
E+—F BRNRMRZIE
Article 11 Mitigation or Exemption of Liability
1. Z77 e E A Jikile & A AR A Z A R BULL TR B, B RER 3K 6 TR 5 1
1. If Party B can prove that the following measures have been taken before the occurrence of tourism quality problems, the liability shall be
mitigated or exempted:
(D) kEFREMLARAEL T RASUH. RE. Wik, LERFLNH.
The quality and safety of tourism have been fully explained, reminded, admonished, warned or explained in advance.
(2) T EryE 2 4 277 st E Sk T A sk B R BT Tl 14 o
Party B is not responsible for the breach of contract, or the breach of contract cannot be predicted, or preventive measures have been
taken.
(3) RMEFANL ELHEISEETF 7B sk,
The occurrence of quality problems is wholly or partly due to the fault of Party A.
(4) mEFRARER, THRHRRT ZELBEH.

After the occurrence of quality problems, Party B has taken appropriate measures in a timely manner.

2. LHABAERSERTERIAEARH, FruleRNELEmE LHEANT A, B
EFARY AT EHEEFR, B0 HAE;, FHARRERIE LHEMEAER KT KN, THTERY
KBRSk A T,

2. If Party B fails to perform the contract or the performance of the contract does not conform to the agreement, Party A shall
cooperate to take appropriate measures to prevent the expansion of the loss, and the reasonable expenses incurred by preventing the
expansion of the loss shall be borne by Party B; If Party A fails to cooperate and take appropriate measures, resulting in the expansion of
losses, Party B shall not be liable for the expanded losses.

E+ & BRFWUNTEE

Article 12 Method of Dispute Resolution

1. ARG R BATE L A4, ST s AR, Bk A B A TT M3 7 o B e e A R
POEAE R, FELIF L, MELHFWRET AN, ¥ EBEAT A K EH B R TR FOE MR

1. In case of any dispute arising from the performance of this Contract, both parties may settle it through negotiation, or complain to
the tourism quality inspection law enforcement agency in the place where the travel contract is signed or where Party B is located; If it is
necessary to stop and correct Party B's damage immediately, it may complain to the law enforcement agency of tourism quality inspection
in the place where the damage occurs.

2, AR BETRBTRLEFW, X FHEBR; 757 W6 B 21T H 6 ki B Sox VLAY B i R
. MERE BB, HTINE Fib 7 AR A
2. Any dispute arising from the performance of the Contract shall be settled by both parties through negotiation; They can also apply
for mediation from the law enforcement agencies of tourism quality supervision in the place where the contract is signed. In case no
settlement can be reached through consultation or mediation, the following provisions shall apply Two ways to solve:
(D AR EEZR (248 ARFEMEREMR.

Go to the people's mediation room of the grass-roots judicial office (township) to mediate.

(2) ®#x% fE#ZE R 2R
Submission Arbitration by the Arbitration Commission.

(3) KEMARERE.
Bring a suit to the people's court according to law.
ET=F AFEhY
Article 13 Supplementary Agreement
ReFERE, RARNEHEL, TURTHRRN, #RmBNEAR6 AT RFEEL.
After the Contract comes into effect, both parties may sign a supplementary agreement for matters not agreed upon, and the
supplementary agreement shall have the same legal effect as the Contract.

FIUEK ERIEX

Article 14 Effectiveness of the Contract

ReFER T aFHE, DARIAREFRAZHERAER, KEEA—XFAR, WAr&FE—4, £F
EE G

This contract shall come into force upon the date of signature and seal by both parties and full payment of the travel expenses. The
Contract is made in duplicate, one for each party, with the same legal effect.



oM TR%XK

Part Il Special Terms and Conditions
By (i)

Party A (tourist)

ik 2R Rk (ZHZEFRWT) HHiE
GREZE

I E AT

AR AL R oiE:

Tourists or representatives of tour groups: (The list of participants is as follows)

ID card number:
Contact number:
Name and phone number of emergency contact:

SHIZER

List of participants

5
Regiment Number
ZUHINEL Hit Ao Hetr, B3 A 2 N GBI Ao
Number of Totally People. Among them, male: Person, female: People Minors with reduced fees:
participants People.
¢ # PET R S-S5 R HLTE MWNEEAENSS
Last name Name Gender Age 1D card number Contact number Personal health information

#E: O PN MNBRRE B EIR SRS RS A, KA. ik, CRERaEE

Remarks: @ Fill in whether the tourist has physical disability, mental illness, hypertension, heart disease, etc. In the column of "Personal Health Information".

-10 -
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Health impairments, medical history, whether pregnant women; (2) This page is not enough to add pages.

Z7 (EEED)
Party B (travel agency)
2B A A 4 FR
£ WY EZEHFTIET:
Name of the association:

Leve: Business License No.:

fEFTH:
ERRERAN (RFTAX
B AR BT

Domicile:
Legal representative (person in charge):
Contact number:

F LR FAZFHEBFAREN, RE CPEARSERIEFE) . GITHERD . GEARERXTFERELDZE
tHER EEE TERNALY . (RITHREFERERE) FEREANE, ARTF F 5L HHRR N kKSR
R T

Based on the principle of equal consultation and in accordance with the Tourism Law of the People's Republic of China, the Regulations on Travel
Agencies, the Provisions of the Supreme People's Court on Several Issues Concerning the Application of Law in the Trial of Tourism Dispute Cases, the

Compensation Standards for Service Quality of Travel Agencies and other laws, regulations and rules, Party A and Party B hereby reach the following
agreement on Party A's participation in the domestic tourism organized by Party B.

B—F BRZTHN

Article 1 Validity of General Terms
FLRAEETRERR, THEBFANE (B BREHR) WAL, X FRBEEL N 4 FH KT

4
T o

Before signing the Contract, Party B has introduced the contents of Part | General Terms to Party A, and both parties agree to include it as an integral
part of the Contract.

FEF BEAAK

Acrticle 2 Number of people in a group

AR GRIEESN LI RABA .

The agreed number of people for this tourism activity is B

FE=F iR H

Article 3 Travel expenses

1. ki %A A T (K5E: Do
e (1) REA: TIA, 3 A, ait: 7T
1. Total travel expenses: yuan (in words: )o
Of which: (1) Adults: yuan/person, total People, total: yuan
(2) RAEA: TIA, A, At 7t
Minors: yuan/person, total People, total: yuan
(3) BHR%s#%: TIA, 3 A, At 7T
2. MHTRAA .
Tour guide service fee: yuan/person, total People, total: yuan 2. The payment method is B
(D et (2) #ik,
Cash payment; (2) Transfer.
AP 4 TP RAT:
T
Account name of the travel agency: Bank of deposit:
Account Number:
FEK A BFEFE
Article 4 Business Entrustment
1. AP FWMER, #F T E
1. For the entrustment of Party A, according to No. Item processing:
DO ZHEFERALRARBELSZHREMHRITH, PHRERAE: (R
REETER) £,
If Party B needs to entrust the travel business of the Contract to other travel agencies, does Party A agree: Agree
or disagree with the entrustment.
IR ARAT A A A £/ 8
Name of entrusted reception travel agency: Leve:

@ KbRHEHRELE, BCFBIER, THTEEEREMKITH,
The travel business agreed in this Contract shall be completed by Party B independently, and Party B shall not entrust any other travel agency.
FEHFK AR
Article 5 Termination of the Contract
1. ZH@eeRe, FARRL A ERERNACZNRERS NEFTESTHARET, HTHE_TANE:
1. When Party B rescinds the Contract, Party A agrees that Party B shall, on the premise that the contents and standards of the agreed tourism services
remain unchanged, follow the following steps: Item processing:

(1) BATEAT 4 R o Al
Sign another contract to reschedule the tour;
(2) BFHEREL FHEFENEMRATHBTEIT AR,

Party A shall voluntarily sign a separate contract with other travel agencies recommended by Party B.
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2, BIRAR, HERAAGR (F—#g ERALHK) FLELAAEELNFHE,
2. If the contract is rescinded, it shall be liable for breach of contract in accordance with Article 9 of Part | General Terms of the contract.
FEANF RIFITIER R SIRE

Article 6 Travel Itinerary and Service Standard

Eike) NE 3t NHr, 5 N 2z YNF NN Ao
Group Number of A total of People. Among them, male: Person, female: Person, minor:
number people People.
Gy by . e
i N ko B e
Travel Year Month solstice Year Month  Days, total: God ht Travel agency product type
time
WRIEATIE SRS 5 )
Travel Itinerary and Service Level
el X A FEWHAZE | AR1E AR E 2K IRTH PRI SN BB R AT
47 Tourist attraction/grade A tour bus 374 LR Entertainment ?Tﬁﬁﬁﬁ“ﬁ: | Tour guide/contact number
Date Fi W ] Accommodation/Hotel Restaurant items eception trave
A Name/Class agency

/Tour time

-12 -




i B Al it gt (K5 o
).

yuan (in words)

Travel expenses Totall:
HAbZE
Other
agreements
1. “HABL RIS RN A5 ReR  oR SAH DG G 0.
1. In the column of "other agreements”, special needs such as catering, housing and related matters can be filled in.
®
Ready Note 2. BAAMEEER. (EETIERFR. Hibk MR RS EEER, BT KR & AR .
2. Specific flight information, hotel name, address and telephone number and other uncertain elements must be informed to tourists before departure.
H o Ciils & SOk BT R &) AT S LT,
AR AT
Signature of Party A (tourist or tour group representative): 1D No.:
Signature of other tourists:
L7 (R HE:
Seal of Party B (travel agency):
HERAEN (REA) BF:
Signature of legal representative (agent):
& A H
Year Month Day
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